World Heritage Site Inscription for the Lake District – What can it do for you?
Independent research and consultancy company, ERS, has been commissioned to consult with businesses in Cumbria about what changes (economic and social) they would like to see happen as a result of the Lake District being awarded World Heritage Site (WHS) status.  

The aim of World Heritage Site Inscription is to preserve and protect agreed cultural and environmental sites considered to be of outstanding universal value.  Cumbria is considering submitting a bid to establish the Lake District as a WHS.  The Lake District National Park could potentially become the agreed boundary for the site although this is yet to be decided.

More information relating to WHS can be found at http://whc.unesco.org/en/about
Aim of this Questionnaire
The aim of this questionnaire, and the study as whole, is to provide businesses and communities throughout Cumbria with the opportunity to identify what benefits they would like to see from a possible WHS inscription.  
The focus of the study is such that we are interested in finding out what you would like to see from WHS inscription rather than what you think WHS inscription might mean for you, the Lake District, or Cumbria more generally.
As such we would be grateful if you could complete the following brief questions and return your answers, which will remain confidential, to ERS by replying to this email.  If you would like further information about the study please do not hesitate to contact a member of the ERS study team on 0191 261 1776 or email sconnolly@ers.org.uk
1. Company/Organisation name:
	


2. Address

	


3. What does your business do? For example, bed & breakfast or visitor attraction
	


4. What do you think are the special qualities of the Lake District that need to be protected?

	


5. How does your business currently benefit from those special qualities? 
	


6. How would you like to see your business benefit from World Heritage Site inscription for the Lake District?  
Please provide as much information as to why this is particularly important for your business and how WHS inscription could help.
	Desired outcome from WHS inscription 
	(
	Why is it important?

How could WHS inscription help?

	Improve the image of my business

 
	
	

	Improve the image and awareness of the Lake District
	
	

	Improve the image and awareness of Cumbria as a whole
	
	

	Increase turnover and profits

 
	
	

	Increase visitor numbers and spend

	
	

	Improve the quality of the tourist offer


	
	

	Improve the quality of life for residents


	
	

	Encourage new business growth


	
	

	Improve public transport and traffic management
	
	

	Simplified planning regulations

	
	

	Improve key services in rural communities


	
	

	Increase civic pride 

 
	
	

	Preservation of cultural heritage 


	
	

	Preserve or improve the environment. 


	
	

	Other 1


	
	

	Other 2


	
	


7. Do you have any other thoughts or comments on what you would like to see from WHS inscription including any possible reservations or concerns?  
	


Thank you for your time
